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CHILD SAFETY 



Everyone in our organisation must uphold the Victorian Child Safety Standards and act in the best interests of children every day. How we support children’s rights and respond to disclosures is critical. This commitment protects children, keeps our organisation safe, and shields staff, volunteers, and Board members from legal ramifications.

The 11 Victorian Child Safety Standards cover a range of requirements, including cultural safety, organisational leadership, empowerment of children’s rights and roles in decision-making, child-focused policy, practice and complaints management, staff and volunteer training, safety in physical and online environments, and regular review.

To learn more about the Child Safety Standard go to Commission for Children and Young People.

All Neighbourhood Houses are child-welcoming and must comply with the Child Safety Standards under their Service Agreement with DFFH. 

Non-compliance can lead to audits, fines, and criminal charges. Anyone can report an organisation to the Child Safety Commission, which could result in an audit of your Neighbourhood House. If an incident occurs and your organisation is found to be non-compliant, this could result in significant fines and possible criminal charges for leaders, including staff and committee members.

Boards must ensure staff, volunteers, and the community have access to child safety information. Standard 11 outlines the documents and actions Boards must implement and monitor to stay compliant.

Ultimately, this is a risk prevention action and the responsibility of the Board, who must be fully informed of the implications to make the right decisions for the organisation.

Child Safety Checklist:
The following checklist provides a quick outline of the practices needed to be compliant with the Child Safety Standards: 

☐	Do we have a policy outlining our commitment under the Child Safety Standards, and are staff and volunteers briefed on this? Is this embedded in across other relevant policies? 
☐	Do we conduct an annual review of the Child Safety Standards and identify actions for continuous improvement each year? 
☐	Do all our staff and volunteers know how to take a child complaint and how to respond if they are concerned for a child’s safety?
☐	Do we provide staff and volunteer training programs on the Child Safety Standards appropriate to their role and the activities of our organisation?
☐	Do we have child-focused information and resources available and visible ensuring children, meeting all requirements in the Standards? 
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