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VMIA INSURANCE


As part of our service agreement for the Neighbourhood House Coordination program our organisation receives automatic insurance from the Victorian Managed Insurance Authority as a Community Service Organisation (CSO). Comprehensive Information on VMIA Insurance cover can be found: 
· CSO Insurance Guide 
· Neighbourhood House Quick Reference Guide 
· [bookmark: _Hlk188430612]Contact: 03 9270 6990, contact@vmia.vic.gov.au 

Chief policies provided to safeguard neighbourhood houses include: 

Directors and Officers Liability
· Cover for claims made against your organisation’s directors and officers (including employment related matters) while acting in their capacity. 
· DNO policy provides insurance for committee member to ensure they are not personally liable for claims arising from their management or decisions. 
· E.g. - a claim is brought against the organisation by a former employee for unfair dismissal.   

Public and Products Liability 
· Cover for your organisation, employees and volunteers in relation to any liability to pay compensation where a third party becomes injured or their property is damaged as a result of negligence. 
· E.g. a staff member is cleaning up a spill on the floor at the entrance to the office, without any warning or hazard signs visible. A client enters and slips on the wet floor, injuring themselves. 

Professional Indemnity
· Cover for your organisation for an alleged breach of professional duty.

Entity Fidelity 
· Cover for the loss of money or other property arising from any dishonest or fraudulent act committed by an employee or volunteer of your organisation. 
· E.g. the Committee Treasurer fraudulently withdraws $1,000 from the organisations bank account.
 
Personal Accident 
· Cover for volunteers and board/ committee members and other eligible people, while performing their duty, for accidental bodily injury, that results in loss of life, permanent or temporary disablement. 
· Employees sit under Workcover insurance and are not included under this policy.
· Does not include aggravation of previous conditions.

[NOTE- the CSO insurance suite also provides policies for medical indemnity and volunteer care givers. Refer to the guide for more information on these if relevant.]

Claims will be assessed by the VMIA on a case-by-case basis. It is important to understand:  

· People who participate in your events are not covered by insurance. 
· VMIA cover is in place to protect your organisation in the event that you are legally obligated to pay money to a third party. As such, it is important to note that liability cover does not directly insure the third parties themselves. Instead, it insures the organisation in the event of an incident. 
· Insurance is provided for your organisation, its employees and volunteers are covered for legal liability arising out of negligence to a third party including participants. 
· Prevention or mitigation of incident via Risk Management Planning is preferable, and encouraged for the best outcomes for the NH and our community.
· Risk Management is not a requirement of VMIA insurance, although annual review is included in reporting to DFFH as part of the Service Agreement Compliance Certificate. 
· ‘Volunteers’ includes people who are regularly involved in volunteer activities with the organisation, not people who happen to help with a task on the day. 
· You are covered for negligence at any premises in Victoria, and any temporary premises or venue you may lease or hire. 
· When working in partnership, the responsible party for delivery of a task ‘who own’s the job’ must hold appropriate insurance. It is good practice to sight evidence of their insurance. 
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